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1. OBIIUE ITOJIOXKEHUSA

Hacrosimee Ilonoxkenune paspaboraHo B cooTBeTCTBUU ¢ DenepanbHBIM 3aKOHOM OT 1
nexabpst 2014 roga Ne 419-03 «O BHeceHMM M3MEHEHUM B OTIEIbHBIC 3aKOHOJATEIHHBIC
aktbl Poccuiickoit denepanuu 1o BOIPOCaM COLMAIBHOM 3alUThl WHBAIUAOB B CBSA3H C
parudukanueit KonpeHuuu o npaBax MHBaIMI0B», [Ipukazom MunucrepcTBa 00pa3oBaHus
u Hayku Poccuiickoit @enepaunn «O06 yrBepxkaenuu Ilopsaka oOecrieyeHHs YCIOBHi
JlOCTYITHOCTH JUIsl UHBAIUOB O0OBEKTOB U MPEOCTABIISIEMBIX YCIYT B cepe 0OpazoBaHusl, a
TaKXKe OKa3aHUs UM MpHU 3ToM HeoOoxoaumoit momomu» oT 09.11.2015 r. Ne 1309; [Tpukazom
MuHucrepcTBa o0pa3oBanus U Hayku Poccuiickoit ®@enepanun «O0 yrBepxkacHuu [lnana
MEpONPUATHI «TOPOXKHON KapThl» MuHHUCTEpcTBa 00pa3oBaHUS M Hayku Poccuiickoii
denepanuu 10 MOBBIICHUIO 3HAUECHHUH MToKa3aTesel JOCTYIHOCTH I MHBAJINI0B OOBEKTOB
U TIPEIOCTABIISIEMBIX Ja HUX yCIyr B cepe oopazoBanus» ot 02.12.2015 r. Ne 1399.

Hacrosimee Ilonoxenue onpenenser npasuia nosefeHus: corpyaaukos YOV I10 «YTIL
Cb» npu npe1ocTaBIe€HUN yCIyT MHBAIUAAM (MHBIM KaTETOpUSIM MaJIOMOOMIIbHBIX TPaXK/IaH).
HuBanua — 1Mo, KOTOpOE MMEET HapylleHUE 370pOBbS CO CTOMKUM pPacCTpOHCTBOM
¢GyHKIMI opraHuzMa, OOYyCJIOBJIEHHOE 3a00JIEBaHUSIMM, IOCIEACTBUSIMH TpaBM WU
nedekTaMu, TPUBOJANIEE K OrPAHMYCHHUIO JKU3HEACATEIPHOCTH U BBI3BIBAIOIIECE
HEOOXOIMMOCTE €TI0 COIUAIIBHOM 3aluThI".

MasiomoOuabHbIe rpakgane (MI') — 5To 110aM HMCHBITHIBAIOIIME 3aTPYAHEHUS IpU
CaMOCTOSITSIILHOM TIEPEIBIKECHUH, TIOTYYSCHUH YCITyTH, HEOOXOIUMOM HH(POPMAITHH WIH TIPU
OpPUEHTUPOBAHUU B POCTPAHCTBE (JIFOJIU C BpEMEHHBIM HApYyILICHHUEM 3[J0POBbSI, OepeMeHHbIC
JKEHIITUHBI, JIFOJIA CTAPIINX BO3PACTOB, JIFOAM C IETCKUMHU KOJSCKAMH H T.IL.).

[Tonoxenne pazpaboTaHO B HEJSIX 00ECIIEYSHHUS TOCTYIIa MHBAUIOB K YCIyraM U 00beKTaMm,
Ha KOTOPBIX OHM IPEOCTaBIAIOTCS, OKa3aHUsS IPU 3TOM HEOOXOAMMOM MOMOILIHU, U MOKET
OBITH UCIIOJIB30BAHO MPU UHCTPYKTUpOoBaHUM paboTHHKOB HOVY 10 «YTL] Chb»

2. OBIIME ITPABHUJIA DTUKETA

Obpawenue k yenosexy: py BCTpede oOpalianTech C MHBAJIUIOM BEXIUBO U YBAKUTEIHHO,
BIIOJIHE €CTECTBEHHO MOKaTh WHBaIHAY pyKy. Korma Bbl pasroBapuBaeTe C HWHBAITUIAOM
0001 KaTeropun, oOpanaiTech HEMOCPEICTBEHHO K HEMY, a HE K COIPOBOXK/IAIOIIEMY HITH
CYpAOINEPEBOTYNKY, KOTOPBIE IPUCYTCTBYIOT MPHU Pa3roBOpE.

Aodexsammnocmo u 6ex#c1u80Ccmb: OTHOCUTECH K APYTOMY YEJIOBEKY, KaK K ce0e caMoMy, TOUHO
TaK K€ €ro yBakalTe — M TOI'/1a OKa3aHUE YCIYTH B YUPEXKICHUN (OpraHu3alui) U oOlIeHne
OynyT 3¢pdEeKTUBHBIMHU.

Has3vieatlime cebs u Opyeux. KOTAa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH III0X0 BUAUT WIH
COBCEM He BUJIUT, 00s13aTeNIbHO Ha3bIBaiiTe ce0s U TeX JIt0/1ed, KOTOphIe MPHUILLIH ¢ Bamu. Ecin
y Bac oOmiasi 6ecena B rpyrmie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BbI
oOparaeTech, 1 Ha3BaTh CEOS.

IIpeodnooicenue nomowu: €ciau BbI TpeAaracTe MOMOIlb, KIUTE, TIOKa ee MPUMYT, a 3aTeM
CIpallMBaiTe, YTO W Kak JeNaTh; BCEr/a MpeajaraiiTe MOMOIlb, €CIU HYKHO OTKPBITh
TSDKEIYIO JBephb MIJIM OOONTH MPENITCTBHUE.

Obecneuenue docmynnocmu_ycaye: BCerjia JMYHO yOexJIaiTech B TOCTYIMHOCTH MECT, T
IIPEyCMOTPEHO OKa3aHHUE yCIyT U IIPUEM IpakJaH. 3apaHee IOMHTEPECYUTECh, KAKHE MOTYT
BO3HUKHYTh MPOOJIEMBbI WIIH Oapbephl U KaK UX MOYKHO YCTPAHUTh.

O6DGW€HM€ C__Kpeclo-KOAICKOU. HHBaJIMJIHAAd KOJIKICKAa - 3TO YaCTb HCIPUKACACMOI'O
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IIPOCTPaHCTBA 4YCJIOBCKA, KOTOpBIfI €€ HUCIIOJB3YCT. He oOmokauuBailiTech Ha Hee U HeE
Tonkaite. HauaTh KaTuTh KOJCKY 0e3 cornacus HMHBaJIxuga — TO K€ CaMO€, YTO CXBATHUTh U
IOHECTH 4YeJlIoBeKa 0e3 ero paspCiicHus. Ecmun Bac mompocuwjini 1oMOo4Yb HHBAJIUIY,
NepeABUTAIONIEMYCA Ha KOJISICKE, CHa4YaJla KaTUTC €€ MCIAJICHHO. Komsacka 6BICTpO Ha61/1paeT
CKOpPOCThb, U HCO)KI/II[aHHBII‘/'I TOJTYOK MOKET IIPUBCCTU K ITIOTEPEC PaBHOBECH .

Brumamenvnocmv __u___mepnenugocmy: KOTAAa Bbl  PA3sTOBApUBACTE C  UYEIIOBEKOM,
UCTIBITHIBAIOIIMM TPYAHOCTH B OOLIEHUH, CIIyIIAlTe €ro BHUMATeIbHO. bybTe Teprenussl,
KJINTE, KOTJIa YeJIOBEK caM 3aKOHYMT (pasy. He mompasmsiite ero u He qoroBapuBaiiTe 3a
Hero. IIoBTropuTe, 4YTO BbI MOHSJIM, 3TO IIOMOKET YEJIOBEKY OTBETUTh BaM, & BaM — IIOHATh
ero.

Pacnonosicenue s 6ecedwl: KOraa BbI TOBOPUTE C YSIIOBEKOM, ITOJIb3YIOIIMMCST HHBAJIHTHOM
KOJISICKOU HJIH KOCTBUIAMHU, PACHOJIOKUTCCH TaK, LITO6I)I Ballli U €ro rjia3a ObuIxd Ha OJHOM
YpOBHE, TOTJa BaM OYJICT Jierue pa3roBapuBaTh. PasroBapuBasi ¢ TeMHU, KTO MOXKET, YUATATh 110
ry0am, pacroJioKUTeCh Tak, 4To0bl Ha Bac manan cBer, u Bac 6p110 XOpOI1110 BUIHO.

IIpusneuenue sHumanus yeirosexka. 4ToObI MPUBJIEYh BHUMAHUE YENIOBEKA, KOTOPBIA ILIIOXO
CJIBIIIUT, TOMAIIATE €My PYKOW WIJIM MOXJIONalTe 1Mo 1iedy. CMOTpUTe eMy MpsIMO B Ti1a3a U
TOBOPHTE YETKO, HO MMEITE B BUAY, UTO HE BCE JIFOAM, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YATATh
1o rybam.

COMPOBOYKJIEHUE UHBAJHUJIOB HA TPUEME B UOY IO «YTI CB» U
MPU OKA3ZAHUU UM YCJIYT

WMHBanmaM oka3bpIBacTCsl HEOOXO0MMas TIOMOIIb TP BXOJIE B 3/1aHKUE (BBIXO/IC U3 31aHHS)

s Be13oBa orBeTcTBeHHOTO crienpancta YOV JITIO «YTL Chy Ha dacane 31anus B 30He
BUJIMMOCTH C JIEBOM CTOPOHBI OT BXOJHOM JABEPH PACIOIOKEH MH(GOPMAIIMOHHBIA CTEH]I C
HOMepoM TesedoHna (8 8152 286228)

B nepBoodepenHOM MOpsAKE YTOYHSETCA, B KAKOM MOMOILIM HYXIAETCS WHBAIU, LEIb
nocemenus YOY IO «YTL] Cby», Heo6xoauMocTs conpoBoxkaeHus. [Ipu Heo6xoanumoctu
COTIPOBOXICHUST BBIICNIAIOTCS OTBETCTBEHHBIE JHIA M3 4ucia coTtpyaaukos HOY JIIO
«YTL Cby,

s o6ecnieuenus qocryna nHBau0B K yeiryram HOY IO «YTL Cby» Heob6xoaumo:

—  uH(pOpMUpPOBATh HHBANIKIA 00 OCOOEHHOCTSIX 3aHUS

—  KOJIMYECTBE »JTaxel; Haiuyuu JU@TOB, MOPYYHEH, IPYrHMX MPHUCIOCOONEHUNH U
YCTPOMCTB JUIsl MHBAJIUAOB MPUMEHUTEIBHO K €ro (PYHKIIMOHAIbHBIM OIPaHUYECHUSIM;
pacroI0KEHUN CAHUTAPHBIX KOMHAT, BO3MOJKHBIX IPEMATCTBUSAX HA IYTH U T.1.;

—  TI03HAKOMMTb MHBAJIN/Ia CO BCEMU CIIELIUAINCTaMU, 3371 ICTBOBAaHHBIMU B paboTe C HUM,
JIMYHO, MPEJICTaBUB MO (aMIIUK, UMEHU M OTYECTBY CIIEIUANNCTAa U UHBAIMJA JIPYT
npyry. MadopMupoBaTh, kK KOMY OH JIOJI’KEH 00paTUTHCS BO BCEX CIYYasX BOZHUKAIOIIMX
3aTpyIHEHMI.

— TIpU OKa3aHUM YCIYTM B YUYPEXKJIEHHUH YETKO pa3bsCHUTh IpaduK OKazaHHs yCIYrH
(BBLIATh pacHyCcaHue MpUeMa IpaxJaH, 3alucaTh HA JHUCT BPeMsS U MECTO OKa3aHMs
ycIyru W T.J.); yKa3aTb MecTo e€ TMpoBeneHUs (TMOKa3aThb HYKHbBIH KaOWHET),
aKIEHTHPOBAaB BHUMAaHMWE HAa NYTh IO YYPESKICHMIO OT BXoJa 10 KaOuWHeTa, HpHU
HEO0OXOIUMOCTH COTIPOBOJUTH /10 MECTA OKA3aHHUs yCIYTH.

— obecneuuTh JOMYCK B 3/1aHUE COOAKU-TIOBOJBIPS, COMPOBOXKAAIOLIEH HHBAIUAA IO
3pEHHUIO.

OcoOeHHOCTH OOIIEHUS C MHBATUAAMHU, UMEIOLIMMH HapyLIIeHUE 3pEHUS WIH HE3PAUYUMHU:

Oxka3sbiBas CBOIO NOMOIIb HE3PSUEMY YEIIOBEKY, HAIIPABJISIITE €ro, HE CTUCKUBAsI €T0 PYKY,
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UJNTE TaK, Kak Bbl 00bIYHO XoauTe. He HyKHO XBaTaTh CJIENOro 4ejloBeKka U TallUTh €ro 3a
co0oii. Eciu BbI 3aMeTHIIN, UTO HE3PSIUMI YETOBEK COMJICS ¢ MapIIpyTa, HE YIPABISANUTE €ro
JIBIDKEHUEM Ha PAacCTOSIHUM, TIOJONHANTE U TIOMOTUTE BHIOPAThCs HA HY)KHBIN MyTh.

Onumure Kpatko, rae Bel Haxoautech. [Ipenynpexaaiite o npensaTCTBUAX: CTYIEHSX, JIyKax,
sMax, HU3KUX TPHUTOJIOKAX, TpyOax u T.n. Mcmonb3yiiTe (pasbl, XapaKTepu3yIOIIHe IBET,
paccTosiHue, OKPYKAIOLYI0 00CTaHOBKY.

He xomannyiite, He TporaiiTe U He UTpaliTe ¢ COOAKON-TIOBOIBIPEM.

Ecnu Bbl coOupaeTech YMTaTh HE3psSUEMY 4YEJIOBEKY, CHadaja MpEeaylnpeauTe ero o0 3TOM.
I'oBopute 00bIuHBIM TONOCOM. Korma He3psuuil 4yenoBeK JODKEH NOANUCaThb JOKYMEHT,
IpouYnTaiiTe ero 00s13aTeNbHO MOJHOCTHIO. VIHBaIMIHOCTE HE OCBOOOKAAET CIIENOr0 YeJ0BEKa
OT OTBETCTBEHHOCTH, OOYCIIOBIEHHON 3aKOHOJATEIbCTBOM.

Korza Bel Ipeiaraere HE3psiueMy YEJIOBEKY CECTh, HE YCAKUBANTE €T0, & HAIIPABbTE €r0 PYKY
Ha CIUHKY CTYJIa MJIM IOJJIOKOTHUK. He BOAWTE 1O NOBEPXHOCTH €ro PyKy, a JaWTe eMy
BO3MOXKHOCTH CBOOO/IHO ITOTPOTATh MPEIMET.

Kora Bl o0111aeTech ¢ rpyImnoi He3psiuux JroAel, He 3a0bIBaliTe Kbl pa3 Ha3bIBaTh TOTO,
K KOMY Bbl 00palaeTech.

He 3acraBnsiite Bamiero cobeceqHuka oOpamaTbCs B MYCTOTY: €CIH BBl NEPEMEIIaeTech,
HOpeaynpeauTe ero 0o ToM.

N30eraiite pacmiblBUaThIX ONPEAEICHUN U MHCTPYKUUH, KOTOPbIE OOBIYHO CONPOBOXKIAIOTCS
KECTaMHU, CTapalTech ObITh TOYHBIMU B ONPEACICHUIX.

OxkaspiBasg MOMOILIB HE3pAYEMY, JBUTAUTECH HE TOPOISCH, M IPU CIYCKE WIM MOAbEME IO
CTYIIEHbKAM BEIUTE HE3PSYEro NEpIEeHIUKYJIIpHO K HUM. He nenaiite pbIBKOB, PE3KHUX
JBWKECHHUMU, IPEAYIPEKRAANTE O IPENATCTBUSX.

3.6. OcobOeHHOCTSIMH OOIIIEHUS C HHBAJIMAMH, UMEIOIIUMU HapyIIEHUE CIyXa:

PasroBapuBas ¢ 4eJIOBEKOM, Yy KOTOPOro IUIOXOW CIIyX, CMOTpUTE HIpsiMO Ha Hero. He
3aTeMHSANWTE CBOE JMII0O M HE 3aropakuBaiiTe €ro pykaMu, BOJOCAMHM HJIM KaKUMHU-TO
npeameramu. Bamn coGeceTHUK JOKEH UMETh BO3MOXKHOCTh CJIEIUTh 33 BBIPR)KEHUEM BaIllero
auna.

Cy1iecTByeT HECKOJIBKO THIIOB U CTENEHEW INIyXOThl. COOTBETCTBEHHO, CYILECTBYET MHOIO
Croco0OB OOIIEHHs C JIIOJbMH, KOTOpbIE IUIOXO ciblmar. Eciu Bel He 3HaeTe, Kakou
MPEIoYecTb, CIPOCUTE y HUX. HekoTopble oM MOTYT CibllIaTh, HO BOCIPHUHUMAIOT
OTJIeNIbHBIE 3BYKH HENpaBWIbHO. B 3TOM ciydae roBopute 60see rpoOMKO U 4ETKO, oa0upast
NOIXOAIINHN ypoBeHb. B ipyrom citydae nmoHajo0MUTCs UL CHU3UTH BBICOTY TOJIOCA, TaK KaK
4eJIOBEK YTPaTUJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

Uto0b! puBJIeYb BHUMAaHKE Y€JI0BEKa, KOTOPBIN IJIOXO CIIBIIINT, HA30BUTE €ro 1o MeHU. Eciu
OTBETA HET, MOXKHO CJIETKA TPOHYThH YEJIOBEKA MIIM YK€ TIOMaxaTh PyKOH.

["oBopuTe sicHO ¥ poBHO. He HY’>KHO M3NUIIIHE TOAYepKUBaTh 4YTO-T0. KpruaTh, 0COOEHHO B yXO,
HE HAJIO.

Ecnm Bac mpocsT MOBTOPUTH YTO-TO, MOMpPOOyiTe TepedpasupoBaTh CBOE MPEIOKEHHUE.
Hcnonb3yiiTe xecThl. YOeauTech, 4To Bac MOHsUTM. He cTecHANWTECh CPOCHUTD, TOHSUT JIX Bac
co0eceTHHUK.

Ecnu BbI coobuiaere nH(pOpMAaIMio, KOTOpas BKIIOYAET B ce0s HOMEp, TEeXHUUYECKUI Win
JPYroii CI0KHBIM TEPMHUH, aJipec, HAUMIIUTE ee, COOOIHTe NOo (haKCy WIM FNEKTPOHHOU MOoUTe
WJTH JIFOOBIM JPYTHM CIIOCOOOM, HO Tak, YTOOBI OHA OblJIa TOYHO TIOHSTA.

Ecnu cymecTBylOT TpPYAHOCTH TpPH YCTHOM OOILEHHH, CIOpOCHTE, He OyaeT Ju MpoIlle
HEepenChIBaThCA.

He 3abpIBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B O0IbIINX MM MHOTOFOAHBIX TOMEIIEHUSIX
TPYAHO OOIIAThCS C JIFOJbMHU, KOTOPBIE IIOXO CIbIIIAT. SIpKOE COJIHIIE WM TeHb TOKE MOTYT
ObITH OapbepaMu.

He Bce nmoau, KOTOphIE MJI0XO CIBIIIAT, MOTYT YWTaTh M0 Ty0aM. Bam nydiie Bcero cnpocuthb
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00 sToM mpu mepBoil Bcrpeue. Eciu Bam cobecenHUK 00JIajaeT 3TUM HaBBIKOM, HY>KHO
cO0JII0/1aTh HECKOJIBKO BaXKHBIX IMpaBwil. [IoMHUTE, UTO TOJBKO TPU U3 JIECATHU CIOB XOPOIIO
POYUTHIBAIOTCS.

4. MMWHHUMAJIBHBIE TPEBOBAHUSA 1JIS1 IPUEMA HA OBYYEHMUE.

Hanuuue noxymeHra, BbIIaHHOTO B COOTBETCTBUU ¢ TpeboBanusimu Ilpasuna 1/9 Kouseniumn
[TIHB, moaTBepsxaaromuii TOMHOCTH Ui paOOTHl HA Cy/ax MO COCTOSIHHIO 3[J0POBbS M €ro
KOIHIO.

Jns oOydeHuss Ha JOMYCK K YIPABICHUIO MAJIOMEPHBIM CYJHOM HEOOXOAMMO MpPOUTH
MEAMIMHCKYI0O KOMHUCCHIO (COTJacHO mpukazy MUHHCTEpCTBA  3/paBOOXPAHEHUS
Poccuiickoit @enepanuu ot 15 utons 2015 r. N 344H) u npegoctaButh cripaBky. CrpaBka o
TOJHOCTA K YIPABJICHUIO MAJIOMEPHBIMH CYAaMH - 3TO MEAMIIMHCKOE 3aKJIIOUYEHHE O
COCTOSIHUU 3/10pOBbs Oy1yIlIero BOANUTENS CyHa (JIOJKHU, KaTepa, IXThl, BOJAHBIX MOTOLIMKIIOB
u 11p.). JlokyMeHT 1o cBoeit popme U cocTaBy BpaueOHON KOMUCCUM UACHTUYEH CIIPaBKe AJIs
MOJTyYEHUsT BOJUTEIBCKOTO yaocToBepenus (popma 003-B/y).




