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IHoaunTHka PykoBoacTBa
YOV A0 «YYEBHO - TPEHAXKEPHBIM IIEHTP CEBEPHOI'O BACCEVHA»
B 00J1acTH KaYecTBA SABJISAETCH
IIPE/ICTaBIIEHHE YCIIYT, 06eCIIeUNBAIOIKMX YAOBIETBOpEHHE TpeOOBaHUM
MK IIJTHB-78 ¢ nonpaBkamu , Mopckoii AqmunucTpauuu Poccun 4 nmepconana opranazanuu
Ha OCHOBE yIpaBJIEHHs NpoleccaMH, YTOObI CBECTH K MHHHMYMY BCe HMeeMble PHCKH, Ha OCHOBE
IIOBBIIIEHHUS KauyecTBa paboThl Bceit OpraHu3aliiy ¥ BBIIOJTHEHHUS CIeIyIOIIUX 00s3aTeIbCTB B
obmacTu kavecTna:

Vupasnate Opranusanuei HCX0oAs U3 NPUBEPKEHHOCTH K JTOCTHXKEHHIO el M 3a1a4 B OTHOLIEHUH
BbimoyiHeHUs TpeboBanuit Konenumm IIIHB-78 c mnompaBkamu, BKIIOYas OpPHUEHTALMIO Ha
OCHOBHBIE T'DYIIBI CIylIaTelel C BBIOCICHHEM HX KIIIOYEBBIX MOTPeOHOCTEH M 3allaHHPOBAHHBIX
METOJIOB Y/IOBJIETBOPEHHUS 3TUX MOTpeOHOCTEH B 00y4eHHH, HA OCHOBEe yNpaBJieHHs NPOIECCAMH,
UCIOJb3Yysl PHCK - OPHEHTHPOBAHHOE MBIIIIIEHHE.

B cBoell [eATENBHOCTH IOCTOSIHHO PYKOBOACTBOBAaThCS YCTAHOBJIEHHBIMH TpeGOBaHUAMHM
MEXIYHApPOJHBIX M HAlMOHAIBHBIX CTaHIApTOB, TPEOOBAHUSMH MEXIYHAPOIHBIX KOHBEHIMH, IS
06pa3oBaTEeNbHBIX  YUYPEXKICHUH, OCYIIECTBISIONIMX IIOATOTOBKY MOPCKHMX  CIIELHAIMCTOB,
npuMeHUMBIX B aesrenbHoctd YOV 10 «YTL] Chy.

[TocTosIHHO COBEpIIEHCTBOBAaTh IIPOLECCHI OKAa3aHUs YCIYr IOTPEOUTENIM B COOTBETCTBHH C
yCTaHOBJICHHBIMH TPEOOBaHUSIMH.

CBoeBpeMeHHO 0(OPMIIATE U BHIJABaTh JOKYMEHTHI 10 OKOHYAHHIO OKA3aHHUsS YCIYT B COOTBETCTBHH
yCTaHOBJIEHHBIM TPeOOBaHHSM.

[TocToSIHHO COBEpIIEHCTBOBATH M IOANEPKHBATH B JAEHCTBHH PyKOBOACTBO IO Ka4eCTBY H
ITpouenypsl cucremsl kadectBa YOV IO «YTI[ CB», u BBIAENATH pecypchl, 0OecreunBaroNIne
nojzaep:xkanie U BeimonHeHue [lomutuku PykoBoacTBa B 0061acTH KadyecTBa, Lieied W 00s3aTenbCTB
PyxoBoacTBa B 0651acTi KayecTsa.

[InanupoBaTh B 06/1aCTH KauecTBa B CBETE MPEICTABICHUS YCIYT NOTPEOUTENAM.

[Ipou3BOAUTE aHaNM3 KOHTPAaKTOB M 3asiBOK Ha YCIYTH C LeNbl0 obecredyeHus: KadeCTBEHHOIO
IpEeACTaBIEHUs YCIYT Ha ypoBHE, obecneuynBatomux BeimonHenne [lonmutuky, Leneit u Obs3arenscTs
PykoBoacTBa B 0651acTu KayecTsa.

VYnpaBiasaTh HOPMAaTHBHBIMH IOKYMEHTaMH C IIEJIbI0 OOeCHeueHHs MX HCIOJB30BaHHS IEPCOHAIOM
qOov HOIIO «YTL Cb», cybmoapsguyukaMHd ¥ NOTPEOMTENSAMH YCIYyr [AEHCTBYIOIUMMH H
aKTyaJIu3UpOBAHHBIMU U3JaHUSMHU.

O6ecnieynBaTh UACHTH(PUKAIMIO U TPOCIEKABAEMOCTh OKa3aHUs YCIYT HOTPEOHTEISM.

YpaBiATh IpolieccaMH OKa3aHHs YCIIyT IOTPEOHUTENAM.

[Ipou3BOoaUTh aHaNW3 BBIABICHHBIX HECOOTBETCTBHMA, IPUHATBIX IIPETEH3HH, BBICTABIEHHBIX
NOTpPEeOUTENAMH OKa3aHHBIX YCIYT U aHAJIM3 OKa3aHHBIX YCIYT.

VYhopaBiiaTe OTYETHBIMH JOKyMEHTaMH B o00lacTH KayecTBa C LENbIO OOECIedYeHHus HX
UACHTH(HKAIIMY, aHATTH3a U XPAaHEHHS.

[IpoBOMUTH BHYTPEHHHE MPOBEPKH CHCTEMBI YIPABIEHHUS KadeCTBOM C LENBIO OINpEJEIECHUs
COCTOSIHHUS, IOAJIEPXKAHUS U YIyUIEHUS] CUCTEMBI Ka4eCTBa.

Hamnexxamum o0pa3oM NOANEpXHBAaTh KBATU(HKAIMIO pPabOTHUKOB C LEIBIO KadyeCTBEHHOI'O
OKa3aHHs YCIYyIr B COOTBETCTBHHM C YCTAQHOBJICHHBIMH MEXIYHapOJHbBIMM H HalMOHAJIbHBLIMH
TpeOOBaHUAMHU.

[Tpou3BOMUTE B COOTBETCTBUM C TEXHHYECKUMH YCIOBHSIMH HOPMATHBHBIMH JIOKyMEHTaMH
npoduIaKTUHIEeCKU# 0cMOTp 060pyI0BaHHS yU4eOHBIX TPEHAKEPOB.

Hcnons3oBath 0100peHHYIO TEXHHYECKYI0 JOKYMEHTAllMIO IIpH YCTAaHOBKE M MOHTaxe
000pyIOBaHUS HOBBIX Y4YeOHBIX TpPEHaXEPOB, a TaKkKe IIPH TEXHHYECKOH MOJCpHU3ALUH
CYIIECTBYIOIIUX y4eOHBIX TPEHAKEPOB.

Hupexkrop YOV IIO «YTILI Cb» il Kouypor B.H.




